
PetAgree LLC
Pet Care Services Agreement & Liability Waiver

This Agreement is entered into between PetAgree LLC ("PetAgree," "we," "us"), a pet walking and pet sitting

service based in Ponte Vedra Beach, Florida, and the client identified below ("Client," "you"), regarding care

provided to Client's pet(s). By signing below, Client agrees to the terms of this Agreement prior to PetAgree's

first scheduled visit.

1. Client & Pet Information

Client Name: Phone:

Address: Email:

Pet Name(s): Species/Breed:

Vet Name: Vet Phone:

2. Care Details

Client authorizes PetAgree to enter Client's property (or otherwise take custody of the pet, as arranged) to

provide the booked walking and/or sitting services. Client agrees to provide accurate information about the pet's

temperament, medical needs, feeding schedule, medications, and any behavioral concerns (including history of

biting, aggression, or escape attempts) prior to the first visit. PetAgree will follow the care instructions provided

by Client to the best of its ability but is not responsible for outcomes resulting from incomplete or inaccurate

information supplied by Client.

3. Emergency Veterinary Authorization

In the event of an injury, illness, or other emergency involving the pet during a scheduled visit, Client authorizes

PetAgree to seek emergency veterinary care, including transport to Client's preferred veterinarian (listed above)

or the nearest available emergency veterinary clinic if the preferred vet is unavailable. Client agrees to

reimburse PetAgree for any reasonable costs advanced on Client's behalf for such care and authorizes the

treating veterinarian to proceed with treatment PetAgree believes, in good faith, to be in the pet's best interest.

PetAgree will make reasonable efforts to contact Client as soon as possible in any emergency.

4. Booking Terms & Deposit Policy

A non-refundable deposit of 50% of the total service cost is required at the time of booking to confirm

scheduled walks or sitting visits. The remaining balance is due at or before the conclusion of services, unless

otherwise agreed in writing. Cancellations made with less than 24 hours' notice may forfeit the deposit.

PetAgree reserves the right to decline or reschedule services due to unsafe conditions (severe weather,

unsecured property, aggressive animals, etc.).

5. Release of Liability



Client releases, waives, and discharges PetAgree LLC, its owner(s), employees, and contractors from any and

all liability, claims, demands, or causes of action arising out of ordinary negligence in connection with the pet

care services provided, including but not limited to injury to the pet, escape, property damage, or injury to third

parties, except to the extent caused by PetAgree's gross negligence or willful misconduct. Client agrees to

indemnify PetAgree for any injury or damage caused by the pet to PetAgree's personnel, other animals, or

third-party property during the course of services.

6. Photo & Update Consent

Client agrees that PetAgree may take photos or videos of the pet during visits to share with Client as part of

routine updates. Client may opt out of any additional promotional use of such photos by notifying PetAgree in

writing.

7. Acknowledgment & Signature

By signing below, Client acknowledges having read and agreed to the terms of this Pet Care Services

Agreement & Liability Waiver in full.

Client Signature: Date:

Print Name:
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